
  

Objectives
➔ To investigate how major technological developments have 

corresponded with the deliberative practice of leaking

➔ To analyze how leaks are conceptualized via certain contexts, 
narratives, and tropes.  

➔ To define leaks in consideration of related phenomena such as 
surveillance/secrecy, espionage/citizenship, open/closed systems, 
entropy/security, whistle-blowing, scandal, corruption, and deviance

➔ To interpret how leaks affect human psychology, cultural practices, 
and ethical behavior, as well the management and organization of 
information infrastructures

➔ To assess how educators’ and citizens should respond to the 
communication challenges created by the growth of surveillance 
technologies, information leaks, and the problem of defamation

Significance
Increased development and access to digital technologies

– Surveillance technologies are ubiquitous

– Greater connectivity

– Acceleration Increases Scale and Scope

– Information Overload

Information leaks are one of the few types of data that captures 
readers' attention

Research invites everyday people to reflect on their opportunities to 
deliberate about the ethics of information access in a free society. 

Research offers a comprehensive, interdisciplinary framework for 
scholars to consider the impact of technological development and 
distribution on humans' freedom of expression and movement 

Problem
Information production and sharing now occurs within the context 
of both ‘big brother’ and ‘big data,’

Information Leaks have increased and seem impossible to control

Programs for National Security (e.g. Wars on Terror and Drugs) 
have become more aggressive

– Militarization of Citizens 

Social Media and User Feedback place burden of reporting on the 
everyday technology user

– Anxiety about privacy and reputation

– Uncertainty about information sharing

– Shifting Cultural Practices for Privacy and Transparency  

Findings
➔ Contexts, Tropes, and Narratives about information leaks provide us 

with a heuristic for meta-deliberation, or how we deliberate about 
deliberation.  

➔ Information leaks, in many contexts, demand that users draw on 
rhetorical awareness, or be conscious about the legitimacy of the 
communication process, its structural constraints and possibilities for 
design transformations

➔ Historically, Journalists and intelligence organizations use or combat 
information leaks to compete for our investment in their security 
paradigms.  

➔ Information Leaks provide a context for the growing power of the 
technocrat, especially in the case of WikiLeaks

➔ The nature and growth of information leaks raises questions about the 
neutrality of terms like security, privacy, transparency, corruption, and 
progress.

'Data Facts'
● 90% of the data in the world today was created in the last two years

● The average teenager sends almost 5,000 text messages per month

● Facebook's 600 million users created 30 billion pieces of content in the past two months

● 1 zettabyte is roughly equal to every single person in the United States tweeting 3 tweets 
a minute for almost 30,000 years.  

– By 2015, we'll have created at least 8 zettabytes of digital content

● One Internet Minute results in 

– 1.3 million YouTube video views

– 2 Million Google Search Queries

– 6 million Facebook views

–  20 million photo views

– 204 million emails sent,

– 100 new Linkedin accounts

● There are more than 200 statutes that affect governmental secrecy.  

● Agencies process nearly 500,000 Freedom of Information Act requests a year, at a cost of 
$200 million

1965:  First reports of U.S. Law enforcement's use of surveillance

1970:  FCC gets special equipment from Chesapeake & Potomac Telephone Company  
to attempt to trace leaks

1974:  R.M.Nixon Resigns during the escalating Watergate Scandal

2006:  WikiLeaks Launches their online anti-censorship, anonymous online whistle-
blower platform

2009:  Laptop sales exceeded PC sales for the first time

2009:  WikiLeaks gains global attention for releasing “Collateral Murder,” a video 
depicting a U.S. Apache gunning down civilians, which included 2 Reuters journalists

2010:  WikiLeaks enters an unprecedented media collaboration between Der Speigel, 
The Guardian, and New York Times to redact and publish 250,000 U.S. Embassy Cables 
and 500,000 battlefield reports from Iraq and Afghanistan

2010:  Pfc. Bradley Manning is arrested for passing classified material to WikiLeaks 
after confiding his actions to grey hat hacker, Adrian Lamo

2011:  Data breaches cost $48 billion 

2013:  NSA will complete their $2 billion, 1 million square foot “Spy Center” located 
in Bluffdale, Utah

2015:  At least 15 billion devices will be connected to the Internet

Recommendations
Courses about civic participation should prominently feature topics 
such as Whistle-blowing, Surveillance, and Histories of Electric 
Technologies 

Hacker Literacy should be an integral part of 
rhetoric/writing/communication pedagogy

Scandal should not be considered tantamount to corruption because 
its sorting mechanisms depend on shaming at the service of 
separatism.

Sexual Scandals should be less stigmatized and differentiated from 
more egregious forms of corruption (e.g. abuses of political and 
economic power) 

Information Leaks and Leaking would occur less if social and 
political organizations were more adaptable to radical openness

Framework/Methods
My research offers a historiography of leaks that considers their 
spread into contemporary discourse vis-a-vis the Watergate Affair. 

Considers the information leak as a form of political leverage and 
an object of warfare

Traces cultural memory and subjective responses to 'leak culture' 
through everyday language use, memoirs, news reports, novels, 
political organizations, and pedagogy

– Comparison of Watergate and WikiLeaks

– Textual Analysis of Contemporary Novels about Leaks and 
Surveillance Culture

– Presents implications and activities for teaching and learning 
about communication in the 21st century 
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